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CIE Patient Welcome Message 

It has been agreed by the NWL CIE Steering Group that all services/organisations must use the same CIE 

welcome message. 

Please copy the text below including html tags into the ‘Welcome to Patient’ field in the ‘Greetings’ section 

(refer to the ‘Adding the CIE Welcome Message’ guide). 

 

<p>The Care Information Exchange is for sharing knowledge to improve your care. It is not for use in an 

emergency. </p> 

<p>Your health and care professionals will not be monitoring data you enter into your record. </p> 

<p>For urgent medical care or advice call NHS 111. In case of serious injury or illness which may be life-

threatening, call 999. Your care professionals may also have given you advice on what to do in an 

emergency.</p> 

<p>If you have a question about the information that you see on the Care Information Exchange, please 

contact the team that invited you to join.</p> 

<p>For more information, go to the <a href="https://www.careinformationexchange-nwl.nhs.uk/" 

target="_blank">Care Information Exchange website</a>.</p> 

 

 


