
High Level
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Phase

Patient Record/
Account Creation 

Cont’d

Plan/Care PlanView MessageSend Message

Features to be Used Password ResetDemographic Update

Bulk CSV UploadStaff Account Setup

Add Patient to Team
Demographic Update 

TIE
View/Edit Sharing 

Preferences
Add Carer

Library Links

Review Journal Entry
Consultations (Part 1 & 

2)

Consultations (Part 1)

Patient Record/
Account Creation

Demographic Update
Demographic Update 

TIE
Add Patient to TeamPassword ResetFeatures to be Used

Library LinksAdd Carer
View/Edit Sharing 

Preferences

Appointments

SymptomsDiagnoses Medication

Symptoms



Features to be Used
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Misc features (when integration is 
in place)
· View pathology results
· View radiology reports
· View clinic appointments
· View clinic/referral/discharge 

letters 

View/Edit Sharing 
Preferences

Add Carer

Library LinksReview Journal Entry
Consultations (Part 1 & 

2)
Plan/Care Plan

Consultations (Part 1)
Demographic Update 

TIE

View Message

Send Message

Password Reset Add Patient To TeamDemographic Update

Demographic Update 
TIE

Demographic Update Add Patient To TeamPassword Reset

Add Carer
View/Edit Sharing 

Preferences

Library Links



Staff Account Setup - New Starters & Leavers
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Phase

Agrees to having a 
CIE record & informs 

Coordinator

Agrees to having a 
CIE record & informs 

Coordinator

Information about CIE 
is sent to relevant staff

Log in to 
CIE account

CIE account created 
and invitation email 

sent to staff member

Does member of 
staff have an 
existing CIE 

account that is 
matched?

Invitation email/
notification sent to 

staff member

Staff member 
receives email 

from CIE 

Staff member 
receives email 

from CIE 

Staff member’s 
CIE account is 
now activated

Staff member 
completes 

registration 

Features to 
be used

Staff member 
receives 

invitation/
notification from 

CIE 

Staff member 
receives 

invitation/
notification from 

CIE 

Log in to CIE and 
accept invitation
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Deactivate account 
(Select 

‘Professionals’> 
select ‘Deactivate’> 

confirm deactivation)

Staff account 
deactivated

NB: 1. Email address: (i) email address used is work 
email address, (ii) Address’ entered = work address; 
2. Dual logins: if a coordinator is also a professional, 
dual login functionality is available so that the same 

email address can be used

Features to 
be used

No

Has staff 
member 

activated their 
CIE account/

accepted 
invitation?

Remind staff 
member to 

complete/accept 
invitation

Select 
Professionals/
Coordinators> 
select ‘Remind’

Email sent to staff 
member from CIE 
reminding them to 
accept invitation 

(automatic process 
generated by CIE)

Email sent to staff 
member from CIE 
reminding them to 
accept invitation 

(automatic process 
generated by CIE)

No
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Does staff 
member still 
work for the 

‘Team’?

Features to 
be used

B
u
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U
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B
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 C

SV
 

U
p
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Record to be 
created in CIE 
via bulk CSV 

upload?

Yes

No

Select ‘Clinicians’ on 
welcome page> 

select ‘Invite 
clinician’> complete 

relevant fields> 
select ‘Invite’

Yes

Set contact preferences 
for Professionals

(Select ‘Professionals’> 
select ‘Contact 

Preferences’> tick/untick 
‘Contactable’ column(s) 

depending on preference)

Yes

Professional 
account to be 

created?

Log in to CIE account> select 
‘Coordinators’ on the 

welcome page> select ‘Add 
coordinator’> complete 

relevant fields> select ‘Invite’

Yes

No

Yes

Coordinator?No

No

Email PKB Help Desk and 
ask them to remove 

staff member from team

Email PKB Help Desk and 
ask them to remove 

staff member from team

Yes

Options include:
- in person
- by email

Options include
face-to-face, letters, Intranet, CIE website, 
posters etc.

Log in may either be 
directly from the CIE 
web portal or via link 

in local system

NB – to select invitation, click on hyperlink in email> 
select ‘Log in’ - already have CIE account> complete 
relevant fields of form> log out> log in again to CIE 
account> select relevant team form drop down list



Patient Record/Account Creation
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Patient attends 
appointment

Patient attends 
appointment

Patient would like to 
access/accept control 
of their CIE record & 

provides email address 
along with proof of ID

Patient would like to 
access/accept control 
of their CIE record & 

provides email address 
along with proof of ID

Patient’s CIE 
account is now 

activated

Features 
to be 
used

Information about CIE is sent 
to relevant stakeholders 

(patients, carers etc)

Professional informs patient 
about CIE incl. information 

about fair processing for use 
of email for CIE purposes

Professional informs patient 
about CIE incl. information 

about fair processing for use 
of email for CIE purposes

Would patient 
like to access/
accept control 

of their CIE 
record? 

Yes

Professional confirms 
patient’s ID

Professional confirms 
patient’s ID

No End Process

Explicit consent & 
email address 

recorded in local 
system

Patient logs in to 
CIE and selects/
reviews consent 

preferences

Professional to 
create/update 
CIE record for 

patient?

Patient 
Account 
Creation 
Cont’d

No

Patient 
Account/
Record 

creation 
Cont’d

CIE record 
created and 

invitation email 
sent to patient

Logs in 
to CIE 

account

Yes

Search for patient
(input patient details 

in relevant fields> 
select organisational 

level list in ‘From’ 
column> select ‘Go’)

Patient record 
found?

Select ‘Add 
patient’ on 
welcome 

page

No

Complete relevant fields 
(incl. demographics [ 
dob, gender], email 

address, NHS number)

Select privacy/consent 
tag(s) e.g. ‘General 

Health’ in the ‘Access 
records’ section

Does the 
patient’s NHS 

number match 
an existing CIE/

PKB record?

Invitation 
email/

notification 
sent to patient

Yes

No

Select ‘Ask for full 
access’

Complete permission screens> 
select privacy/consent tag(s) e.g. 

‘General Health’ in the level of 
access section> select ‘Next’

Patient 
receives 

email from 
CIE 

Patient 
receives 

email from 
CIE 

Patient completes 
registration 

Patient receives 
invitation/

notification from CIE 
asking them to 

accept the invitation

Patient receives 
invitation/

notification from CIE 
asking them to 

accept the invitation
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Does patient’s 
CIE record 

include an email 
address?

Is email address 
correct?

Yes

D
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D
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o
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a
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U

p
d
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No

Yes

No

Patient already 
sharing record 

with your team?

Yes

No

Yes

NB – staff login will either be 
directly into CIE application or a 
link from the local PAS system

Optional step

Patient demographics, including 
NHS number are either exported 

from local systems or collected 
manually

NB: ONLY patients with 
NHS numbers should be 

added
NB: patients who are already part 

of your ‘team’ will appear in the 
list, they will NOT have ‘Ask for 

access’ next to their name

Options include
face-to-face, letters, press release(s), leaflets, 
videos in waiting rooms, CIE website, posters etc.

CIE EIP Early Adopter Process Map v11 - Ali.vsd#Demographic Update - Practitioner


Patient Record/Account Creation Cont’d (no integration between CIE & local systems)
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Phase

Patient 
Record/
Account 
Creation

Sends email to Coordinator requesting CIE record 
creation with details of patient

Logs in to 
CIE account

Record to be 
created in CIE 
via bulk CSV 

upload?

Bulk CSV 
Upload

Yes

Search for 
relevant patient 
in local system

No

Patient receives email from 
CIE reminding them to 

register (automatic process 
generated by CIE)

Patient receives email from 
CIE reminding them to 

register (automatic process 
generated by CIE)

Feature
s to be 
used

Search for patient
(Select ‘Patients’ on 

welcome page> input 
patient details in 
relevant fields> 

select ‘Go’)

Patient record 
found?

Has patient 
activated their 
CIE account?

Remind patient to 
complete 

registration (select 
‘Remind’)

Select ‘Invite 
patient’

Select patient 
(Select hyperlink in 

‘Name’ column> 
review sharing 
preferences)

Patient sharing  
relevant privacy 

tag(s) e.g. 
‘General Health’ 

records with 
your Team?

Yes Yes

Select ‘Edit’> select 
‘Reason for changing 

consent’> additionally 
select relevant privacy 

tag(s) e.g.‘General 
health’, in ‘Record 

types’ section> select 
‘Save’

Features 
to be 
Used

Complete relevant fields 
(incl. demographics [ 
dob, gender], email 

address, NHS number)> 
select relevant privacy/

consent tag(s) 
e.g.‘General Health’  in 

the ‘Access records’ 
section> select ‘Invite’

No

Does the 
patient’s NHS 

number match 
an existing CIE/

PKB record?

No

Patient receives 
invitation/

notification from CIE 
asking them to 

accept the invitation

Patient receives 
invitation/

notification from CIE 
asking them to 

accept the invitation

Patient’s 
CIE account 

is now 
activated

Patient 
completes 

registration 

Patient logs in 
to CIE and 

selects consent 
preferences

Patient 
receives 

email from 
CIE 

Patient 
receives 

email from 
CIE 

CIE record 
created and 

invitation email 
sent to patient

No

Invitation 
email/

notification 
sent to patient

Yes
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No

Yes

Remind patient to 
complete 

registration (select 
‘Remind’)

Has patient 
activated their 
CIE account?

No

Feature
s to be 
Used

Yes

Patient demographics, including 
NHS number and email address, 

are either exported from local 
systems or collected manually

NB: ONLY patients with NHS 
numbers should be added

NB: add email address if not 
included (refer to ‘Demographic 

Updates’ map)



Bulk CSV Upload
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Phase

Staff 
Account 

Setup Staff details are either 
exported from local system 

or collected manually in 
‘Mass Professional Sign-Up’ 
file template and saved as 

CSV file

Log in to CIE 
account

Select ‘Clinicians’ on 
welcome page> 

select ‘Add many 
clinicians’

In ‘CSV File’ section, select 
‘Choose File’> search for 

relevant file> select ‘Open’> 
select ‘Register clinicians’

Email sent to Coordinator 
informing them of the 
number of successful/

unsuccessful records created 
etc. (automatic process 

generated by CIE)

Email sent to Coordinator 
informing them of the 
number of successful/

unsuccessful records created 
etc. (automatic process 

generated by CIE)

Staff 
Account 

SetupPatient 
Record/
Account 
Creation 
Cont’d

Professional 
accounts to be 

created?

NB – for staff account creation, (i) 
email address used is work  email 

address, (ii) ‘Address’ entered = work 
address

NB – for staff account creation, (i) 
email address used is work  email 

address, (ii) ‘Address’ entered = work 
address

Yes

Search for relevant 
patient in local 

system

Patient demographics, including NHS number, 
are either exported from local system or 

collected manually in ‘Mass Patient Sign-Up ‘ 
file template and saved as CSV file

Logs in to 
CIE account

Select ‘Patients’ on 
welcome page> 

select ‘Add many 
patients’

No

Select relevant privacy 
tag(s) e.g. ‘General Health’ 

in the ‘Access records’ 
section> select ‘Register 

patients’

In ‘CSV File’ section, 
select ‘Choose File’> 
search for relevant 
file> select ‘Open’

Email sent to Coordinator informing 
them of the number of successful/
unsuccessful records created etc. 

(automatic process generated by CIE)

Does the 
patient’s NHS 

number match 
an existing CIE/

PKB record?

Invitation email/
notification sent 

to patient

CIE record 
created and 

invitation email 
sent to patient

No

Yes

Patient logs in to 
CIE and selects/
reviews consent 

preferences

Patient receives 
invitation/notification 
from CIE asking them 

to accept the 
invitation

Patient receives 
invitation/notification 
from CIE asking them 

to accept the 
invitation

Patient completes 
registration. Patient’s 

CIE account is now 
activated
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Patient receives email 
from CIE asking them 

to complete 
registration

Patient receives email 
from CIE asking them 

to complete 
registration

Features 
to be Used
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Has patient 
activated their 
CIE account?

Features 
to be Used

Patient logs in to 
CIE and selects/
reviews consent 

preferences

Yes

Patient receives email 
from CIE reminding 

them to register 
(automatic process 
generated by CIE)

Patient receives email 
from CIE reminding 

them to register 
(automatic process 
generated by CIE)

Remind patient to 
complete registration 

(select ‘Patients’> 
‘Registering’> select 

‘Remind’ under 
Actions column)

No



Demographic Update
P

at
ie

n
t

P
ro

fe
ss

io
n

al
/C

o
o

rd
in

at
o

r
(P

ro
fe

ss
io

n
a

l/
C

o
o

rd
in

a
to

r 
ro

le
)

Phase

Features to 
be used

In ‘Name’ column, 
select the hyperlink 

under relevant 
patient’s name

Select ‘Patients’ 
on Home page> 

search for 
relevant patient

Select ‘Edit’ (at top 
right corner of 

screen)

Patient 
Record/
Account 
Creation

Patient receives 
email notification 
and clicks on link

Patient receives 
email notification 
and clicks on link

Email notification sent 
to patient’s new email 
address and previous 

email address

Email notification sent 
to patient’s new email 
address and previous 

email address

Select ‘Add email’> 
type new email 

address in the ‘New 
contact’ box

Select ‘Add email’> 
enter email address> 
select ‘Save contact’> 
select ‘Confirm’ under 

‘Email’ 

Make relevant 
updates> enter 
your password> 

Click ‘Save’> select 
‘Back to My 

Account’

Patient receives email 
stating primary 

contact has been 
changed 

Patient receives email 
stating primary 

contact has been 
changed 

Features 
to be 
used

Logs into CIE account using 
old email address> Change 

radio button in ‘Email’ 
section to ‘Main’ and enter 

password> Select ‘Save’

Organisation has 
an interface 
with CIE e.g. 

appointments, 
pathology 

results directly 
feed into CIE?

Professional?

Update email 
address?

Make other 
updates?

Patient’s CIE 
record does not 
include an email 
address. Add an 

address?

No

Select ‘Patients’ 
on Home page> 

search for 
relevant patient

Yes

Select ‘Edit’ for 
relevant patient

No

Yes Yes

Patient 
Account/
Record 

Creation

Features 
to be used
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No

Yes

Demograph
ic Update -

TIE
Yes

No

Email notification 
sent to patient 
informing them 

that an update has 
been made to their 

record

Email notification 
sent to patient 
informing them 

that an update has 
been made to their 

record

Features to 
be used

Enter your 
password> Click 

‘Save’> select ‘Back 
to My Account’

No

Delete previous 
email if necessary 
(Select ‘Delete’)



Demographic Update - TIE
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CIE
- patient demographic 
details updated on CIE

Trust Integration Engine
- receive A31 HL7 message from PAS
- format and send A31 HL7 message to CIE

Make relevant 
demographic updates 

in local PAS System

Search for 
patient in local 

PAS System

CIE HL7 API
- receives A31 HL7 message 
and responds with HL7 
acknowledgement

Features to 
be Used

Features to 
be Used

Demographi
c Update
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Email received 
from CIE> click on 

link in email

Select ‘Forgot 
Password’ on welcome 

page

Complete 
relevant fields

Complete relevant 
fields in the password 

reset form 

Password has been 
reset

Features to 
be used

Features to 
be used

Forgotten 
security 

question?

Complete relevant 
fields in the form 

Password has been 
reset

Features to 
be usedNo Log in to CIE

Staff?

Yes

Contact 
Coordinator

Yes Log in to CIE

Search for relevant 
member of staff> select 

‘Password Reset’ and 
complete form

Log in to CIE 
account
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Contact Coordinator

Confirm patient’s 
identification

Contact Professional

Confirm patient’s 
identification

Log in to CIE 
account

Search for relevant 
patient> select ‘Reset 

password’ and 
complete form
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Log in to CIE 
account

Search for relevant 
patient> select radio 

button by patients name> 
select ‘Reset password’ 

and complete form
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Coordinator to 
reset password?

No

Yes

No



Add Patient to Team
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Features to 
be Used

Features to 
be Used

Select relevant ‘Team’ 
from the drop down in 

the ‘Team’ section

Select ‘Sharing’> select 
‘Professionals’> select 

‘Add a team’

Select ‘Referral’ form the 
drop down list in the 
‘Reason for granting 

consent’ section

Select ‘General Health’, 
‘Mental Health’, ‘Social 

Care’ in the ‘Access 
records’ section

Select ‘Add’

Select radio button by 
patients name> select 

‘Assign teams’

Select relevant 
team(s)> select 

‘Assign’

Features to 
be Used

Add additional 
team(s)?

Yes

No

Search for 
relevant patient

Coordinator? Yes

No



Add Carer
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Features to 
be Used

Features to 
be Used

Select ‘Add carer’
Select ‘Patients’> 

select ‘Sharing’> select 
‘Friends/Family’

Select ‘Invite’

Complete relevant 
sections of form> select 

privacy tag(s) in the 
‘Access records’ section

Select radio button by 
patients name> select 

‘Add carer’

Search for 
relevant patient

Coordinator? Yes

No



View/Edit Sharing Preferences
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Features to 
be Used

Features to 
be Used

Select hyperlink under 
patients name

Features to 
be UsedEdit sharing 

preferences?
Coordinator?

View/Edit list of 
Teams/

professionals?

Teams, individuals 
patient is sharing their 
record with displayed

Search for 
relevant patient

Yes No

Select ‘Professionals’

Select ‘Sharing’
Make relevant 

changes> select ‘Save’

Select ‘Edit’ next to 
relevant Team/

Individual

YesNo

Edit sharing 
preferences?

Teams & professionals 
patient is sharing their 
record with displayed

People caring for 
patient and or people 

patient is caring for 
displayed

Select ‘Friends/Family’

Select ‘Edit’ next to 
relevant Team/

Individual

Make relevant 
changes> select ‘Save’

Yes

No

Yes

No

NB – professionals will not be 
able to see teams a patient is 
sharing their record with if 
marked with privacy tags their 
team does not have access to
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Features to 
be used

Add an 
attachment?

In ‘Attachments’ section, 
select ‘Choose file’> select 
relevant document> select 

‘Open’> select ‘Save’

Launch Discussions (in 
the Toolbar select 

Discussions)
Select ‘Send Message’ 

Complete relevant 
sections of form

Click ‘Send’
Select ‘Privacy’ tag e.g. 

‘General Health’
Yes

No
Notification email sent 

from CIE informing 
recipient(s) that a 

message has been sent to 
their CIE account

Features to 
be used

Message appears in the 
‘Notifications’ area of 
the CIE home page of 

both sender & 
recipient(s)

Send another 
message?

No

Yes



View Message
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Features to 
be used Send a reply?

Launch Discussions (in the 
Toolbar select Discussions) 

OR select ‘View’ in 
Notifications area

Select 
message to 

view

Notification email sent 
from CIE informing 
recipient(s) that a 

message has been sent to 
their CIE account

Message appears in the 
‘Notifications’ area of 
the CIE home page of 

both sender & 
recipient(s)

Features to 
be used

Add additional 
recipients? 

Select ‘Send’
Enter message in 

‘Reply’ section

Features to 
be used

Yes

No
Attach file/

image?

Select ‘Add Contacts’

Enter message in 
‘Message’ section

Select participants

In ‘Attachments’ section, 
select ‘Choose file’> select 
relevant document> select 

‘Open’> select ‘Save’

Attach file/
image?

No

YesYes

Yes

No

View another 
message?Yes

NO

Handover 
discussion to 
colleague in 
your team?

Select ‘Leave 
Discussion’

Select ‘Home’No

Select ‘Handover’> select 
professional to hand 

discussion over to and enter 
message> select ‘Handover’

Remove yourself 
from discussion 

thread?

Yes

No

Yes

No

Features to 
be used

Notification email sent from 
CIE informing recipient(s) that 
the professional has handed 
over the discussion to their 

colleague

NB – a professional can only 
select ‘Handover’ in a 
discussion if the only 
participants in the discussion 
are the patient and 
themselves
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Features to 
be used

Click ‘Start’
In toolbar select 
‘Consultations’ 

tab

Select relevant 
consultation from 
the drop down list

Select ‘Send 
Consultation’

Export data 
from completed 
consultations?

Features to 
be used

Professional?

Consultatio
ns 2

No

No
Consultation sent 
to all patients in 

the team

Send 
consultation to 
an individual?

Yes Yes

View export (Open 
saved excel/csv file)

View export (Open 
saved excel/csv file)

File automatically 
downloads to your 

device> Select ‘Save’> 
Save to directory of 

your choice

In ‘Download’ column, 
select identifiers you 
wish to include with 

the data

Identify consultation 
you wish to export

In toolbar select 
‘Consultations’ tab

Features to 
be used

Email received from 
CIE

Email received from 
CIE

Click ‘Submit Survey’Complete consultationLog in to CIEClick on link in the 
email

Click on link in the 
email

Features to 
be used

Automatic process generated by CIE

Yes

No

NB – (i) Professionals can either send consultations to ALL 
patients in their team or to an individual patient; (ii) 
Coordinators can only send consultations to ALL patients in 
their team; (iii) Patients are not able to see consultations on 
their ‘Discussions’ page once a consultation sent by mass 
consultation has been completed



Consultations (Part 2)
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Email received from 
CIE

Email received from 
CIE

Click ‘Submit Survey’Complete consultationLogs in to CIEClick on link in the 
email

Click on link in the 
email

Search for relevant 
patient

View completed 
consultation responses 
in ‘Discussions’ thread

Select relevant 
consultation from the 
drop down list> select 

‘Start’

Select ‘Start 
Consultation’ link

Consultatio
ns 1

Features to 
be used

Email received from 
CIE

Email received from 
CIE

Logs in to CIEClick on link in the 
email

Click on link in the 
email

Automatic process generated by CIE

A
u

to
m

at
ic
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ss
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ed
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C

IE

NB – Patients are able to see completed 
consultations on their ‘Discussions’ 
page (viewable if a consultation has 
been sent to them individually by a 
professional)

NB: Notification of 
completed 

consultation also 
appears in 

notifications section 
of welcome page
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Features to 
be used Search for relevant 

patient

Launch Journal (in the 
Toolbar select ‘Diary’> 

‘Journal’)
Review journal entry

Features to 
be used

Discuss journal 
entry?

Select journal entry/
entries to discuss

Select ‘Discuss 
selections’

Complete relevant 
sections of form

Add an 
attachment?

In ‘Attachments’ section, 
select ‘Choose file’> select 
relevant document> select 

‘Open’> select ‘Save’

Click ‘Send’
Select ‘Privacy’ tag e.g. 

‘Mental Health’

Notification email sent 
from CIE informing 
recipient(s) that a 

message has been sent to 
their CIE account

Message appears in the 
‘Notifications’ area of 
the CIE home page of 

both sender & 
recipient(s)

No

Yes

Yes

No

Features to 
be used
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In the Toolbar, select 
‘Library’

Select ‘Create 
Link’

Enter ‘Description’ & 
‘URL’> select ‘Add Link’ 

Features to 
be used

Features to 
be used

Delete link?

Delete file/
document?

Edit link?

Add a file/
document/link 

to folder?

Select folder created 
(click on hyperlink)

Select ‘Create Folder’> 
Name the folder> 

select ‘Create’

Select ‘Edit’ on 
relevant link

Edit description/URL> 
select ‘Save’

Select ‘Upload File’> 
select ‘Choose files’> 

select Browse to 
search for file> open

Select ‘Edit’ on 
relevant link> 
select ‘Delete’

Upload file/
document?

Create folder?

Search for relevant 
patient> select 

‘Treatments’> select  
‘Library’

Professional?

Select ‘Delete’ when 
prompted to confirm 

you would like to 
delete entry

Features to 
be usedYes

No Yes

No

Yes

Add a link?

No

Select ‘Edit’ for 
relevant 

document> select 
‘Delete’

Select ‘Delete’ when 
prompted to confirm 

you would like to 
delete document

Yes

No

Yes

No

Yes

No

Yes

No

No

Yes



Plan/Care Plan
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Features to 
be used

Launch Plans (in the 
Toolbar select 

Treatments> Plans)

Search for relevant 
patient

Does patient 
have an existing 

CIE Plan/Care 
Plan?

Select ‘View’ to open 
existing plan/care plan

Make relevant updatesSelect ‘Edit Plan’

In ‘Attachments’ section, 
select ‘Remove’ to remove 

older version of file

Edit plan/care 
plan?

Discuss plan/
care plan?

Complete relevant 
fields> select ‘Send’

Features to 
be used

Select ‘Create A 
Plan’

Select ‘Template’> 
enter plan/care plan 
name in ‘Plan name’ 

field (if different)

Select ‘Create’> input 
relevant information 
into plan/care plan

In ‘Attachments’ 
section, select ‘Choose 

file’> select relevant 
file> select ‘Open’> 

select ‘Save’

Attach a file?No

Yes

Select ‘Plans’> select 
‘Discuss’ next to 

relevant plan/care 
plan

Select ‘Save’No

Yes

No Yes

Features to 
be used

No
Yes

Replace existing 
attachment with 

new version?

Attach a file?

Yes

Select ‘Save’No

Features to 
be used

In ‘Attachments’ 
section, select ‘Choose 

file’> select relevant 
file> select ‘Open’> 

select ‘Save’

No

Yes

NB: to view previous 
versions of palns/care plan 
select ‘See other versions’



Medications
P

ro
fe

ss
io

n
al

(P
ro

fe
ss

io
n

a
l r

o
le

)
Phase

Features to 
be used

Search for relevant 
patient

Launch Medications 
(in the Toolbar 

select Treatments> 
select Medicines)

Does patient 
have existing 
medication?

Select ‘Add 
medication’

No
Complete relevant 

fields including ‘End 
date’ if known

Select ‘Save’

Features to 
be used

Review Medication

Yes

Edit Medication/
end date?

Delete 
Medication?

No

Select ‘Delete’Select ‘Edit’

Make relevant 
updates> select 

‘Save’

Features to 
be used

Features to 
be usedNo

YesYes
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Features to 
be used

Search for relevant 
patient

Launch Calendar (in 
the Toolbar select 

‘Diary’> select 
‘Calendar’)

Does patient 
have existing 

appointments?

Select ‘Add 
appointment’

No
Complete relevant 

fields
Select ‘Save’

Features to 
be used

Select ‘View’ to 
open existing 
Appointment

Yes

Edit 
Appointment?

Select ‘Edit’

Features to 
be used

Select ‘Edit’

Make relevant 
updates> select 

‘Save’

Features to 
be used

Yes

Delete 
Appointment?

No No

Yes

Select ‘Delete



Diagnoses
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Features to 
be used

Search for relevant 
patient

Launch Diagnoses 
(in the Toolbar 
select Health> 

Diagnoses)

Add new 
diagnosis?

Select ‘Add 
diagnosis’

Yes
Complete relevant 

fields
Select ‘Save’

Features to 
be used

Select ‘View’ to 
open existing 

Diagnosis

Edit Diagnosis?
Delete 

Diagnosis?

Select ‘Delete’> 
select ‘Yes’

Features to 
be used

Select ‘Edit’>Make 
relevant updates> 

select ‘Save

Features to 
be used

Discuss 
Diagnosis?

Select ‘Diagnoses’> 
tick relevant 

diagnoses> select 
‘Discuss selections’

Complete relevant 
fields> select 

‘Send’

No

Yes

No

No

Yes Yes

No
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Features to 
be used

In the Toolbar, 
select ‘Symptoms’

Select Edit> 
complete relevant 

fields including 
setting thresholds 

Select ‘Save’

Features to 
be used

Log into CIE account

Log into CIE account

In the Toolbar, 
select ‘Monitoring’

Features to 
be used

Update symptoms> 
select ‘Save’

Symptoms are 
displayed on the 
welcome page

Select ‘Health’> 
select ‘Symptoms’> 

select ‘Update 
symptoms’

Enter relevant 
‘Date’> update 

symptoms> select 
‘Save’

Add additional 
symptoms not 
monitored by 

team?

Select relevant patient to 
view symptoms selected 

above threshold set in 
more detail

Are symptom(s) 
entered above 

threshold set by 
coordinator?

Yes No

No

Yes

Are patients 
listed in ‘Alarms’ 

page/screen?

Alarms are shown 
with symptoms and 

scores

Yes

No



Patient Discharge
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Features to 
be Used

Features to 
be UsedSelect ‘Save’

Select ‘Discharge’ in 
‘Reasons for changing 

consent’ drop down list> 
select ‘Save’

Select ‘Discharge’
Search for 

relevant patient
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Phase 2 – Future State

Note: If the ‘paper’ shape is 
coloured a solution colour (see 

right) it means it is a user-
system interaction step with 
that solution the produces 

paper / labels.

Yes/No

A paper process / 
a paper output

Yes and No must be used on arrows coming from a decision symbol

Plain arrows used to direct reader to next step

Used to direct reader to a system generated process

Yes and No must be used on arrows coming from a decision symbol

Plain arrows used to direct reader to next step

Used to direct reader to a system generated process

time breaktime break

Decision

End

Start

End (with 
off-pg link)

Start (with 
an off-pg 

link)

Process 
(either manual or non-

CIE process)

On pg 
ref

Clinical 
Documentation

CIELocal System
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